Appendix G

DCP 012 - Clause 52.9:

Where a Modification by the Company alters the technical characteristics of the
Connection Point (as set out in the relevant Bilateral Connection Agreement), but not
otherwise, the Company shall compensate the User for the reasonable cost and
expense of any modification required to be made by the User as a result of such
Modification; provided that the Company shall not be obliged to compensate the
User where such Maodification is required as a consequence of any Relevant
Instrument, legislative requirement or Directive. Any dispute as to whether the
Company is obliged to compensate the User or as to the amount of any such
compensation may be referred to arbitration in accordance with the provisions of

Clause 58.

DCP 012 A — Clause 52.9

The Company shall have no obligation to compensate the User for the cost and
expense of any modification required to be made by the User as a result of any
Modification by the Company unless it has recovered an equivalent amount from a
third party.”



